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Introduction
An engagement exercise was held from Monday 
16th of February 2026 to Sunday 22nd of February 
2026, to share the designs of the proposed new 
Angel Centre with the public and get their feedback 
in anticipation of planning submission on the 9th of 
March.

A total of 436 survey responses were gathered 
during this engagement period. 195 of these 
submissions were handed in on paper during the 
engagement exercise, and the remaining 241 were 
completed online.

While a total log of total attendees to the exhibition 
was not kept, a tally on Tuesday between 10am-3pm 
suggests that a conservative estimate suggests 
around 700 people attended the engagement 
exercise at the Angel Centre over the week during 
the staffed hours. More attendees may have 
browsed the consultation boards during remaining 
centre opening hours. 

The following pages analyses the responses 
received to the survey, focusing on 8 key questions, 
and providing a demographic breakdown. The 
appendices include a full export of the survey 
responses, as received by the 23rd of February 2026.
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Key Questions 1. Does the public agree or disagree with the proposed plans?
2. Do those who live locally agree the plans meet the aspirations of the 

town centre master plan?
3. Sentiments on the materials of the proposed design.
4. Demographic breakdown of responses.



Does the public agree 
or disagree with the 
proposed plans?
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With a total of 67.67% either fully 
supporting the plans or generally 
supporting the plans, we are confident that 
the general public is happy to progress 
with the proposed design for the Angel 
Centre.

1.



Do those who live locally 
agree the plans meet the 
aspirations of the town 
centre master plan?
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Among residents of Tonbridge, a large portion 
of 49.8% either agree or strongly agree that the 
plans meet the aspirations of the town centre 
master plan. 24.6% were indifferent and 25.5% 
disagreed indicating a mix of support and 
reservations within the local community.

Within text submissions, several respondents 
voiced concerns about the Town Centre 
Masterplan, in particular with regards to the 
loss of parking and access to community 
facilities.

2.



Sentiments on the 
materials of the 
proposed design.
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A thematic analysis of the responses to 
Question 4 about the materials used in the 
proposed design, we could detect a 48% 
positive response rate, with 17% neutral and 
28% negative. 

3.
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Demographic 
Breakdown

The majority of respondents are current residents of Tonbridge, and are over the age of 55 
(52.72%). The vast majority of the respondents are current users of the Angel Centre, and 
therefore have an active interest in the proposals presented to replace the current facility.

4.
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Conclusion

While there are concerns voiced about the loss 
of certain amenities compared to the current 
facility, the responses of the survey overall still 
show that over two-thirds of the respondents 
support the proposed design plans and over 
half of respondents agree that it fulfils the 
requirements of the Town Centre Master Plan.

Throughout the engagement process, the 
project team have received verbal and written 
suggestions on how to make the design work 
more flexibly for the current users. Many 
affected stakeholder groups are being consulted 
as part of this planning submission with further 
engagement planned, and all responses will be 
taken into consideration while finalising the 
designs and in future operation of the new 
centre. 
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